

AFFIDAVIT AND DECLARATION

OF INSERT YOUR NAME
IN SUPPORT OF DECLINING INSERT CLIENT NAME’S CHARGEBACK CLAIM

Insert Date
Transaction Date:
Insert Info
Transaction ID#:
Insert Info
Buyer Name:

Insert Info
Buyer ID Ref.:

Insert Info
I, Insert Your Name, hereby declare and affirm as follows:
1. I am a proprietor of insert description of your business services services through insert your website address or online storefront as applicable.

2. My business offers certain services where payment is non-refundable due to the nature of the specialized services. A clear statement of my business terms, conditions, and payment policies appears here: insert URL address. A true and correct copy of aforesaid terms and conditions is also provided with this affidavit, attached hereto and incorporated by reference as Exhibit A (“Service Terms”).

3. On or about insert date, insert client name (“Client”) booked a insert description for type of service (“Service”), which is a service, not a good, and all payment details were conveyed clearly and unambiguously to the Client (“Disclosure”). A true and correct copy of the booking arrangements is attached hereto and incorporated by reference as Exhibit B.
4. Through the Disclosure, Client understood that agreeing to proceed with the Service would constitute agreement, acknowledgement, and informed consent of all Service Terms. Client instructed me to proceed with the Services, thereby agreeing to the Service Terms, which includes the “no refunds” policy.

5. On or about insert date, I delivered in full the Service as described. Evidence that Service was tendered and delivered as agreed upon is attached hereto and incorporated by reference as Exhibit C.

6. Paragraphs 1 through 4 of this Affidavit and Declaration substantiate an offer, mutual assent, and acceptance to a legally binding contract for the Service, per the Service Terms and Disclosure, which includes acknowledgement and consent that the payment for the Service would be non-refundable. Paragraph 5 proves full performance of the contract, thereby obligating and binding the Client to the non-refundable Service payment. Therefore, a refund of payment would in effect be a legal breach of our privately agreed upon, lawfully executed, and enforceable service contract.
7. Nonetheless, on or about insert date, the Client demanded a refund, citing insert what the Client said to you about why the refund is being demanded, which is not reasonable grounds for a refund. A true and correct copy of all correspondences between the Client and me is attached hereto and incorporated by reference as Exhibit D.
8. Then on or about insert date, Client filed the refund claim with insert payment hosting service, despite full acknowledgement of the Disclosure and Service Terms.  
9. The Client’s demand for the refund is unreasonable because he/she knew and acknowledged through informed consent and binding contract that the Service would be non-refundable and furthermore, he/she has received the full benefit of the Service as described. 
10. To approve the Client’s refund request would be to repudiate and discredit the binding private contract the parties entered into. Furthermore, if Client’s refund request was approved, then the Client would receive unjust enrichment from my Service.

11. The Client’s dispute with me is one that should be handled by a court of law with jurisdiction over such a civil dispute, and is not one that should be handled by insert payment hosting service. Therefore insert payment hosting service should reject Client’s claim and encourage the Client to seek the proper channels for dispute resolution.

12. For the foregoing reasons, the Client’s refund request should be denied.

I agree and acknowledge, under penalty of perjury per the laws of the United States, that all statements made herein are true and accurate to the best of my knowledge.

	Dated:
	
	
	Respectfully submitted,

	
	
	By:
	

	
	
	
	Type Out Your Name


EXHIBIT A

STANDARD COMPANY TERMS & CONDITIONS
Note: Behind this cover page, provide a copy of the standard terms and conditions for your business services, which includes: (1) the “no returns; non-refundable” policy, (2) a description of the services that the Client is requesting, (3) fee for the service, (4) that the nature of the arrangement is for a service, not goods.
EXHIBIT B

CLIENT’S REQUEST FOR SERVICES

Note: Behind this cover page, provide a copy of the Client’s request for your service. This can be an email or the service request form the Client filled out and submitted. For Exhibit B, you need to prove, through documents, that the Client has requested you to render the services you rendered for the fee that the Client paid you.
EXHIBIT C

PROOF OF DELIVERY FOR SERVICES

Note: Behind this cover page, provide some kind of written document proof that you tendered the services as agreed upon and that such services were delivered to the Client. Your correspondence and a copy of the reading, for example, will suffice, along with any acknowledgements or implications of acknowledging receipt of the reading from the Client will “prove” delivery of services. The purpose for Exhibit C here is to prove that you actually performed the services requested and Client has received those services.
EXHIBIT D
CORRESPONDENCES

Note: Behind this cover page, provide a chronological copy of all correspondences between the client and you. Alternatively, if there were communications by telephone, then provide your business record or log of the telephone communications. You do keep a business log and record of your telephone communications with Clients….right?
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